From: Larry Haber [mailto:lhabel@hotmail.com]
Sent: Thursday, December 29, 2011 12:31 PM
To: John Bartelt

Subject: Piper Lance — N2241B

John Bartelt,

Just a note to let you know how much | appreciate the great job you did selling our Lance. The entire
experience was so effortless on our part and you really got the job done sooner than the expected time
frame.

Your professionalism and experience in representing the airplane surely impressed both my partner and
myself. Not just from a seller prospective but also from the buyers view. We were impressed with the
way you handled the necessary repairs to the aircraft with clarity, the email updates, and the photos
where a great help to us.

I would recommend your agency to anyone who wants to sell any airplane and | would be more than
happy to give my opinion personally by email or phone. I am not sure that I'll have another airplane for
sale in the near future, but if so, | sure would like to business with you again.

Thanks again for a Job well done,

Larry Haber



